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Home Outage 

We are not detecting outages in your area. 

0 All good! 
You should be able to use all your Fios services as expected. 

Are you still having trouble with your service? 
Let us help fix it with just a few clicks. 

All service are out > I have another issue with my service > 

Frequently asked questions 

How do I receive Outage Alerts? + 

Will my voice service Work in the event of a power outage? + 

How do I make an emergency phone call if my backup power source dies? + 

When do I need to replace my batteries? + 

Do I need to reset anything once power is restored? + 


